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PLEASE NOTE, THE BOXES BELOW WILL EXPAND AS YOU TYPE 

 
What is the intended benefit of the rule? 

Chapter 1 provides the organizational structure for the Insurance Division. The Division proposes updating 
the Division’s organizational structure and removing duplicative language.   
 
 

Is the benefit being achieved? Please provide evidence. 

Yes.  This rule making is proposed under the authority provided in 2023 Iowa Acts, Senate File 514 and 
pursuant to Executive Order 10.   
 
 

What are the costs incurred by the public to comply with the rule? 

There are no known costs.   
 
 

What are the costs to the agency or any other agency to implement/enforce the rule? 

There are no known costs.   
 
 

Do the costs justify the benefits achieved? Please explain. 

The proposed rules update the organizational structure and eliminate redundant and repetitive language.   
 
 

Are there less restrictive alternatives to accomplish the benefit?  ☐ YES  ☒  NO 
If YES, please list alternative(s) and provide analysis of less restrictive alternatives from other states, if 
applicable. If NO, please explain. 

The Division did not find any less restrictive alternatives.   
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Does this chapter/rule(s) contain language that is obsolete, outdated, inconsistent, redundant, or un-

necessary language, including instances where rule language is duplicative of statutory language? [list 

chapter/rule number(s) that fall under any of the above categories]      

PLEASE NOTE, THE BOXES BELOW WILL EXPAND AS YOU TYPE 

 

 
191—1.6 
 
 
 
 

 

RULES PROPOSED FOR REPEAL (list rule number[s]): 

None.   
 
 
 
 
 

 

 

RULES PROPOSED FOR RE-PROMULGATION (list rule number[s] or include rule text if available): 

 
The following rulemaking action proposed: 

 

ITEM 1.  Amend rule 191—1.6(502,505) as follows: 

 

191—1.6(502,505) Organization. The division is headed by the commissioner, who is assisted by a first 

deputy commissioner, a second deputy commissioner, a deputy commissioner for supervision, and other 

deputy commissioners and assistant commissioners. The functions of the division are divided into eight 

bureaus. 
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1.6(1) Administrative bureau. The administrative bureau provides staff support to the commissioner 

and the division and is responsible for budget, personnel, procurement, communication, legislative, and other 

services. 

1.6(2) Company regulation bureau. The company regulation bureau is responsible for the following: 

a.  Regulating domestic and foreign insurance companies licensed in Iowa, through licensure, 

analysis and financial and market examinations. 

b.  Examining the financial condition of domestic insurance companies not less than once every 

five years. Foreign companies are examined as deemed appropriate. The bureau ensures compliance with 

National Association of Insurance Commissioners accreditation mandates and with financial examination and 

analysis standards. 

c.  Serving as a general insurance information repository and resource for both insurers and 

consumers; regarding, for example, insurance companies’ statuses, addresses, telephone numbers, 

certifications, and financial statements; statutory construction; life and health insurance guaranty association 

fund calculations; compilation of statistics; and publication of the division’s annual report to the governor 

required by Iowa Code section 505.12. 

d.  Reviewing and approving filed company transactions, including but not limited to approval of 

acquisitions and mergers of domestic insurers, intercompany contractual agreements and assumption 

reinsurance agreements. 

e.  Authorizing and overseeing individual and group workers’ compensation self-insurance. 

f.  Authorizing, examining and analyzing benevolent associations and fraternal benefit societies. 

g.  Authorizing and reviewing multiple employer welfare arrangements. 

h.  Registering and verifying compliance for risk retention groups. 

i.  Supervising the rehabilitation and liquidation of insurance companies. 

j.  Auditing and monitoring premium tax remittances for admitted companies and supervising 

statutory deposits. 

https://www.legis.iowa.gov/docs/ico/section/505.12.pdf
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k.  Reviewing and approving admission applications for foreign surplus lines insurers as well as 

conducting premium tax audits associated with the nonadmitted insurance industry. 

l.  Implementing and maintaining the division’s information technology resources. 

1.6(3) Securities and regulated industries bureau. The securities and regulated industries bureau is 

responsible for administering and enforcing the Iowa uniform securities Act through enforcement, licensing, 

and securities registration to ensure investor protection and a positive climate for capital formation. The bureau 

is also responsible for protecting the public by administering and enforcing rules related to motor vehicle 

service contracts, residential service contracts, retirement facilities, cemeteries, and preneed purchase 

agreements for cemetery merchandise, funeral merchandise and funeral services. 

1.6(4) Consumer advocate bureau. The consumer advocate bureau consists of the consumer advocate 

and, in addition to being responsible for the duties described in Iowa Code section 505.8(6)“b,” is responsible 

for providing outreach to consumers, assisting in creation of consumer protection laws and regulations, and 

reviewing complaints. In order to fulfill the prescribed duties, the commissioner has delegated investigation 

and enforcement duties to the market regulation, enforcement, and fraud bureaus. 

1.6(5) Market regulation bureau. The market regulation bureau is responsible for the following: 

a.  Ensuring fair treatment of consumers. 

b.  Investigating unfair or deceptive trade practices in the business of insurance. 

c.  Reviewing, investigating and responding to inquiries and complaints from the public regarding 

insurance producers and insurers. 

d.  When requested by consumers, coordinating external reviews of health insurance claim 

decisions if insurance companies deny benefits either on the basis that the services were not medically necessary 

or on the basis that the services were investigational or experimental. 

e.  When requested by consumers, coordinating independent reviews of long-term care insurance 

claim decisions if insurance companies deny benefits on the basis that insureds did not meet benefit trigger 

requirements. 

https://www.legis.iowa.gov/docs/ico/section/505.8.pdf
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1.6(6) Enforcement bureau. The enforcement bureau takes administrative action against individuals and 

entities regulated by the division for violations of insurance, securities, and other laws under the authority of 

the division and provides legal counsel to the division. 

1.6(7) Fraud bureau. The fraud bureau confronts the problem of insurance and securities fraud by 

prevention, investigation, and prosecution of fraudulent insurance acts in an effort to reduce the amount of 

premium dollars used to pay fraudulent insurance claims, as set forth in Iowa Code chapter 507E. Matters 

investigated by the fraud bureau may be referred to the attorney general’s office or to local prosecutors and 

may refer such matters to the appropriate jurisdiction for potential action or prosecution. 

1.6(8) Product and producer regulation bureau. The product and producer regulation bureau is 

responsible for the following: 

a.  Reviewing, approving or disapproving property, casualty, life and health forms and, where 

provided by law, premium rates of certain types of insurance. 

b.  Performing actuarial analysis of life and health insurance plans funded by certain public bodies. 

c.  Licensing, registering, and monitoring entities and individuals under the authority of the 

commissioner. 

d.  Overseeing the senior health insurance information program (SHIIP) and senior Medicare patrol 

(SMP).and other Medicare beneficiaries, their families and caregivers.  These programs include providing 

information needed to make informed decisions about care and benefits; access financial assistance to cover 

related costs; and prevent Medicare fraud, errors and abuse. SHIIP’s mission is to advocate for, inform, educate 

and assist consumers on Medicare and related health insurance information issues so Iowans can make informed 

decisions and access resources to address their needs. SMP seeks to increase public awareness on how to 

prevent, detect, and report health care fraud, errors and abuse through grassroots education and community 

engagement. Iowa SHIIP-SMP services are local, carried out by a statewide network of certified, trained 

volunteer counselors located at sponsor site offices across Iowa. Iowa SHIIP-SMP volunteers provide one-to-

one Medicare counseling and conduct community education on Medicare and fraud prevention. The 

https://www.legis.iowa.gov/docs/ico/chapter/507E.pdf
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Administration for Community Living (ACL), Office of Healthcare Information and Counseling, manages the 

competitively obtained Iowa SHIIP and SMP grants. ACL is a part of the U.S. Department of Health and 

Human Services. 

 

 
 

 
 
 
 
 

*For rules being re-promulgated with changes, you may attach a document with suggested changes. 

 
 

METRICS 

Total number of rules repealed: 0 

Proposed word count reduction after repeal and/or re-promulgation 130 

Proposed number of restrictive terms eliminated after repeal and/or re-promulgation 0 

 

ARE THERE ANY STATUTORY CHANGES YOU WOULD RECOMMEND INCLUDING CODIFYING ANY RULES? 

 
None.   
 
 
 

 


