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REGULATORY SETTLEMENT AGREEMEN’]

This Regulatory Settlement Agreement (“Agreement™) is ¢ INSEBANGREY N ATd-
between the following insurance companies: AXA Equitable Life Insurance Company,
AXA Equitable Life & Annuity Company, MONY Life Insurance Company MONY
Life Insurance Company of America, and U.S. Financial Life Insurance Company; and
each of its predecessors, successors, and assigns and subsidiaries (collectively referred
to herein as the “Company™), and the California Department of Insurance; Florida
Office of Insurance Regulation; New Hampshire Insurance Department; North Dakota
Insurance Department; and Pennsylvania Insurance Department as Lead States
(“Lead States™) in the multi-state targeted market conduct examination of the Company
called on December 5, 2012 (the “Multi-State Examination™), and the insurance
departments executing a Participating State Adoption in the form set forth on Schedule
B (the “Participating States”). The Lead States and Participating States are collectively
referred to as the “Departments.” The Departments and the Company are collectively
referred to herein as the “Parties.”

RECITALS

WHEREAS, the Departments have regulatory jurisdiction over the business of
insurance conducted in their respective jurisdictions, including the authority to conduct market
conduct examinations;

WHEREAS, the Departments are the Lead and Participating States in the Multi-State
Examination that was called to assess the Company’s settlement practices, procedures and policy
administration relating to claims, and the use of the Social Security Death Master File (“DMF®)
or similar database or service, including the Company’s efforts to identify the owners and
beneficiaries of unclaimed Proceeds;

WHEREAS, based upon the information gathered to date, the Departments have
identified concerns regarding the adequacy of the Company’s policies and procedures to ensure
that life insurance policies, annuities and Retained Asset Accounts are timely paid to
Beneficiaries and are timely reported or remitted in accordance with the Unclaimed Property
Laws and the Insurance Laws;

WHEREAS, the Company denies any wrongdoing or engaging in any activities that
violate any Insurance Laws in the jurisdiction of each Department or any other applicable laws,
but in view of the complex issues raised and the probability that long-term litigation and/or
administrative proceedings would be required to resolve the disputes between the Parties hereto,
the Company and the Departments desire to resolve the differences between the Parties as to the
interpretation and enforcement of Insurance Laws and all claims that the Departments have
asserted or may assert with respect to the Company’s claim settlement practices related to the use
of the DMF;

WHEREAS, since at least 2005, certain divisions in the Company made quarterly
comparisons of certain of its blocks of annuity business in payout mode. In addition, certain



































































SCHEDULE B
PARTICIPATING REGULATOR ADOPTION
AXA Equitable Life Insurance Company, AXA Equitable Life & Annuity
Company, MONY Life Insurance Company MONY Life Insurance Company of
America, and U.S. Financial Life Insurance Company
EXAMINATION RESOLUTION AGREEMENT

On behalf of the State of Iowa, Insurance Commissioner Nick Gerhart, through
his deputy, does hereby adopt, agree, and approve this Agreement.
CBY b b NI,
Douglas M. Ommen

JURISDICTION: State of lowa
TITLE: Deputy Insurance Commissioner
DATE: December 18, 2015

Please provide the following information as to how your jurisdiction’s allocation of the
Multi-State Examination Payment should be sent.

CONTACT NAME: Doug Ommen
Deputy Commissioner

MAILING ADDRESS: lowa Insurance Division
Enforcement Fund
Two Ruan Center
601 Locust Street, 4™ Floor
Des Moines, lowa 50309-3738

PAYMENT MADE TO: Treasurer, State of lowa

Please return this form to:

Bridget Burke, Paralegal
Pennsylvania Insurance Department
Office of Chief Counsel

1341 Strawberry Square
Harrisburg, PA 17120
briburke@pa.gov

Fax: 717-772-1969


















11/6/15



	Regulatory SA
	AXA PA - Signature page
	AXA CA - Signature Page
	Axa FL - Signature page
	AXA NH - Signature Page -- 11.9.15 (A1194404)

