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REGULATORY SETTLEMENT AGREEMENT NSURANGE DIVIGION Ge G

Preamble

This Regulatory Settlement Agreement (“Agreement”) is entered into this 1st day of
August 2017, by and between: (i) QBE Holdings, Inc. (together with its affiliates, “QBE” or the
“Company”)and (ii) the Delaware Department of Insurance; Florida Office of Insurance
Regulation; Indiana Department of Insurance; Massachusetts Division of Insurance; Missouri
Department of Insurance, Financial Institutions & Professional Registration; Pennsylvania
Insurance Department; and Rhode Island Department of Business Regulation (the “Lead States™)
and the insurance-related regulatory bodies of such other jurisdictions as choose to adopt, agree
to, and approve this Agreement (together with the Lead States, the “Subscribing Jurisdictions™),
hereby resolving the insurance regulatory matters described herein.

1. Recitals

a. QBE Holdings, Inc., is an intermediate insurance holding company in a group that
was, at one point, the nation’s second largest writer of force-placed property insurance. The
QBE insurers writing force-placed property insurance coverage included QBE Insurance
Company (NAIC #10219), QBE Specialty Insurance Company (NAIC #11515), and Praetorian
Insurance Company (NAIC #37257). In October of 2015, QBE sold its force-placed property
insurance operations to the National General Holding Corporation (“National General”) and is
now completing its withdrawal from the market.

b. The Indiana Department of Insurance, as Managing Lead State, advised QBE on
January 16, 2015, that a multistate targeted market conduct examination (“Examination”) had
been called regarding its writing of force-placed property insurance during the period
January 1, 2008 to December 31, 2014 (“Examination Period™).

c. In addition to Indiana, the other Lead States in the Examination are Delaware,
Flotida, Massachusetts, Missouri, Pennsylvania, and Rhode Island. There are presently forty-
four jurisdictions participating in the Examination including the seven Lead States and thirty-
seven other states (collectively, the “Participating Jurisdictions™). A list of these jurisdictions
may be found at Exhibit A.

d. The Examination built on the work of prior regulatory activity by California,
Delaware, Florida, Indiana, Minnesota, New York, Rhode Island, and the National Association
of Insurance Commissioners (with Mississippi taking principal responsibility) that indicated
significant national issues in the force-placed insurance market.

€. The Examination was conducted in parallel with a separate examination of the
largest writer of force-placed property insurance in the United States during the Examination
Period — Assurant, Inc. ‘
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6. Effectiveness

a. The “Conditional Effective Date” shall be the date on which jit has been signed by
QBE and adopted by each of the seven Lead States.

b. The “Final Effective Date” shall be the date on which the Ex %miner—in»Charge
provides QBE with a copy of the Agreement adopted, agreed to, and approved by Participating
Jurisdictions representing no less than 90% of QBE’s written premium on f ice-placed insurance
in the Participating Jurisdictions during the Examination Period as set forth n Exhibit A.

c. Regulators may adopt, agree to, or approve the Agreément by means of the
Subscribing Jurisdiction Adoption Form attached as Exhibit B and through Applicable Consent
Otrders as described in section 7.a(i). ‘

d. If the Final Effective Date does not occur within 120 days of] he Conditional
Effective Date, this Agreement shall be deemed terminated nunc pro tunc. The Lead States and
QBE may agree in writing to extend this 120 day period. f

7. Miscellaneous

|
i
|
|

a, Representations of Authority.

f
(i)  Subscribing Jurisdictions. Each person signing on behalf of ‘E Subscribing

Jurisdiction gives his or her express assurance that under applicable state laws, regulations, and
judicial rulings, he or she has authority to enter into this Agreement. Ifa Sq I scribing
Jurisdiction finds that, under applicable state law, regulation, judicial ruhng,”or procedure, the
preparation and execution of a consent order or other document is legally re%:ured in order to
carry out the terms of this Agreement (the “Applicable Consent Order”), such Applicable
Consent Order shall be prepared by the Subscribing Jurisdiction. For purpose of this Agreement,
an Applicable Consent Order must: (A) (1) incorporate by reference and attql h via exhibit a copy
of this Agreement, (2) expressly provide that each party thereto adopts and agrees to the
provisions of this Agreement and (3) include only those other terms that may be legally required
in the state of the applicable Subscribing Jurisdiction; or (B) otherwise be acJ:eptabIe to the
Company as evidenced by a written certification to that effect signed by an executive officer of
the Company. |

(ii) Company. The Company expressly represents and warrants as of the date of its
execution of this Agreement that: (A) it is duly organized and validly existing and subsisting
under the laws of the state of its organization, it is in good standing in such j :rlsdlctlon and
neither the execution, delivery, nor performance of this Agreement will vxolzjtc any law binding
on the Company; (B) it has the full right and power to enter into this Agreement on behalf of the
Company and to perform all obligations hereunder; and (C) it has obtained ail necessary
authorizations, approvals, or consents of any governmental entity required in connection with the
execution, delivery, or performance by it of this Agreement. '
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Exhibit B
Multistate Targeted Market Conduct Examination
of
QBE Holdings, Inc.

Regulatory Settlement Agreement

SUBSCRIBING REGULATOR ADOPTION

On behalf of the Delaware Department of Insurance,

I, Commissioner Trinidad Navarro, hereby adopt, agree to and approve the QBE Regulatory Settlement

Agreement executed by QBE on August JJ_, 2017.

Delaware Department of Insurance

By: Lo o ,{M |
Title: Insurance Commissioner

Date: /45(5‘/’57‘6{ 2es”)

il




DELAWARE DEPARTMENT OF

INSURANCE

By:

Trinidad Navart
Commissioner

Date:

[=]

INDIANA DEPARTMENT OF INSURANCE

By:

Stephen W. Robertson

Superintendent |

Date:

MISSOURI DEPARTME
FINANCIAL INSTITUT
PROFESSIONAL REGU

By:

NT OF INSURANCE,
[ONS &
LATION

Chlora Lindley-
Director

Date:

Myers

RHODE ISLAND DEPA
BUSINESS REGULATI(
DIVISION

RTMENT OF
DN, INSURANCE

By:
Elizabeth K. Dw
Superintendent

Date:

ryer

FLORIDA OFFICE OF INSURANCE
REGULATION

By: md WW
Havid Altmaier
Commissioner

10-29 17

Date:

MASSACHUSETTS DIVISION OF
INSURANCE

By:

Garg D. Anderson
Acting Commissioner

Date:

PENNSYLVANIA INSURANCE -
DEPARTMENT .

By:

Teresa D. Miller
Commissioner

Date:

QBE HOLDINGS, INC.

QN

By:
g!\a;?e: Toe K. Conzelez. .
osttion: Chie 4 Legel OfeCer
Date: Q/ l 17

U"'l {




DELAWARE DEPARTMENT OF
INSURANCE

By:

Trinidad Navarro
Commissioner

Date:

INDIANA DEPARTMENT

By:

SURANCE

Stepﬁ(:n W. Robertson
Commissioner

Date: %“//\ - \//\/

MISSOURI DEPARTMENT OF INSURANCE,

FINANCIAL INSTITUTIONS &
PROFESSIONAL REGULATION

By:

Chlora Lindley-Myers
Director

Date:

RHODE ISLAND DEPARTMENT OF
BUSINESS REGULATION, INSURANCE
DIVISION

By:

Elizabeth K. Dwyer
Superintendent

Date:-

FLORIDA OFFICE OF INSURANCE
REGULATION

By:

David Altmaier
Commissioner

Date:

MASSACHUSETTS DIVISION OF
INSURANCE

By:
Gary D. Anderson
Acting Commissioner
Date:
PENNSYLVANIA INSURANCE
DEPARTMENT
By:
Teresa D, Miller
Commissioner
" Date:
QBE HOLDINGS, INC.
By:
Name:
Position:
Date:




DELAWARE DEPARTMENT OF
INSURANCE

By:

Trinidad Navarro
Commissioner

Date:

INDIANA DEPARTMENT OF INSURANCE

By:

Stephen W. Robertson
Superintendent

Date:

MISSOURI DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS &
PROFESSIONAL REGULATION

By:

Chlora Lindley-Myers
Director

Date:

RHODE ISLAND DEPARTMENT OF
BUSINESS REGULATION, INSURANCE
DIVISION

By:

Elizabeth K. Dwyer
Superintendent

Date:

- By:

FLORIDA OFFICE OF INSURANCE
REGULATION

By:

David Altmaier
Commissioner

Date:

MASSACHUSETTS DIVISION OF

nderson
Acting Commissioner

INSURANCE P

Date:

PENNSYLVANIA INSURANCE
DEPARTMENT

By:

Teresa D. Miller
Commissioner

Date:

QBE HOLDINGS, INC.

Name:
Position:

Date:
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DELAWARE DEPARTMENT OF
INSURANCE

By:

Trinidad Navarro
Commissioner

Date:

INDIANA DEPARTMENT OF INSURANCE

By:

Stephen W. Robertson
Superintendent

Date:

MISSOURI DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS &
PROFESSIONAL REGULATION

By:

- Chlora Lindley-Myers
Director -

Date:

RHODE ISLAND DEPARTMENT OF-
BUSINESS REGULATION, INSURANCE
DIVISION

By:

Elizabeth K. Dwyer
Superintendent

Date:

FLORIDA OFFICE OF INSURANCE
REGULATION

By: '
David Altmaier
Commissioner

Date:

MASSACHUSETTS DIVISION OF
INSURANCE

By:

Gary D. Anderson
Acting Commissioner

Date:

PENNSYLVANIA INSURANCE
DEPARTMENT

By: ‘/é;’“";?l K;} /ﬂj/(

Teresa D. Miller :
Commissioner

Date: g€ -1

QBE HOLDINGS, INC.

By:

Name:
Position:

Date:




DELAWARE DEPARTMENT OF FLORIDA OFFICE OF INSURANCE

INSURANCE REGULATION
By: By:
Trinidad Navarro David Altmaier
Commissioner Commissioner
Date: Date:
INDIANA DEPARTMENT OF INSURANCE MASSACHUSETTS DIVISION OF
INSURANCE '
By: By:
Stephen W. Robertson : Gary D. Anderson
Superintendent Acting Commissioner
Date: Date:

MISSOURI DEPARTMENT OF INSURANCE, PENNSYLVANIA INSURANCE
FINANCIAL INSTITUTIONS & DEPARTMENT
PROFESSIONAL REGULATION

By: By:
Chlora Lindley-Myers Teresa D. Miller
Director Commissioner
Date: Date:
RHODE ISLAND DEPARTMENT OF QBE HOLDIN GS, INC.
BUSINESS REGULATION, INSURANCE
DIVISION
Name:
Superintendent Position:
Date: C\ \- \9( Date:




DELAWARE DEPARTMENT OF
INSURANCE

By:

Trinidad Navarro
Commissioner

Date:

INDIANA DEPARTMENT OF INSURANCE

By:

Stephen W. Robertson
Superintendent

Date:

MISSOURI DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS &
PROFESSIONAL REGULATION

By:

Chlora Lindley-Myers
Director

Date:

RHODE ISLAND DEPARTMENT OF
BUSINESS REGULATION, INSURANCE
DIVISION

By:

Elizabeth K. Dwyer
Superintendent

Date:

FLORIDA OFFICE OF INSURANCE
REGULATION

By:

David Altmaier
Commissioner

Date:

MASSACHUSETTS DIVISION OF
INSURANCE

By:
Garg D. Anderson
Acting Commissioner
Date:
PENNSYLVANIA INSURANCE
DEPARTMENT
By:
Teresa D. Miller
Commissioner
Date:

QBE HOLDINGS, INC.

. RN

=

anje: Jore K. Conzalez
osttion: Cie - Legal D& Cey

Date: ; 8‘/ 31/ 17




Exhibit A

Table of Participating Jurisdictions

Jurisdiction | Written Premium* | Share Jurisdiction | Written Premium* | Share
AK $ 1,697,575 | 0.07% MO $ 19,064,744 | 0.82%
AL $ 28,697,968 | 1.24% MS $ 14,425,118 | 0.62%
AR $ 11,700,102 | 0.50% MT $ 2,021,584 | 0.09%
AZ $ 24,957,244 | 1.08% NC $ 60,142,040 | 2.59%
CA $ 154,110,905 | 6.64% ND $ 457,939 | 0.02%
CO $ 17,230,887 | 0.74% NE $ 2,204,632 | 0.10%
CT $ 26,486,472 | 1.14% NH $ 5,861,283 | 0.25%
DC $ 4,838,453 | 0.21% NJ $ 120,419,698 | 5.19%
DE $ 6,515,949 | 0.28% NV $ 21,575,675 | 0.93%
FL $ 1,043,667,119 | 45.0% OH $ 37,974,978 | 1.64%
GA $ 69,439,320 | 2.99% OK $ 14,859,302 | 0.64%
HI $ 7,369,153 | 0.32% PA $ 62,205,427 | 2.68%
1A $ 5,565,234 | 0.24% RI $ 7,175,042 | 0.31%
D $ 4,173,161 | 0.18% SC $ 31,617,440 | 1.36%
IL $ 67,376,999 | 2.91% TN $ 33,871,551 | 1.46%
IN $ 29,027,415 | 1.25% TX $ 143,050,391 | 6.17%
KS $ 6,382,992 | 0.28% UT $ 8,572,328 | 0.37%
KY $ 10,480,029 | 0.45% VA $ 31,099,447 | 1.34%
LA $ 51,608,237 | 2.23% VT $ 2,862,357 | 0.12%
MA $ 46,521,925 | 2.01% WA $ 32,679,830 | 1.41%
MD $ 39,516,418 | 1.70% WY $ 1,102,844 | 0.05%
ME $ 8,646,001 | 0.37% Total $ 2319253208 | 100%

* Force-placed hazard insurance written premium for the subject QBE companies during the
Examination Period (1/1/08 to 12/31/14)




Exhibit B
Multistate Targeted Market Conduct Examination
of
QBE Holdings, Inc.

Regulatory Settlement Agreement

SUBSCRIBING REGULATOR ADOPTION

On behalf of The Iowa Insurance Division

I, Commissioner Douglas M. Ommen , hereby adopt, agree to and approve the QBE Regulatory

Settlement Agreement executed by QBE on August 3, 2017.

IOWA INSURANCE DIVISION

By: C@\QMQ‘V\——‘-

Iowa Insurance Commissioner

Title:

Date: LA \'% \“7
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