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10. The Division did allege in paragraph 10 of its statement of charges that Doe “failed and 

refused to provide the Division with information regarding the status of the errors and omissions 

policy.” Doe denied this allegation.  The factual bases that must be proven for the Commissioner 

to impose discipline on an insurance producer are found in Iowa Code § 522B.11, which 

provides: 

1.  The commissioner may place on probation, suspend, revoke, or refuse to issue 

or renew an insurance producer’s license or may levy a civil penalty as provided 

in section 522B.17 for any one or more of the following causes: 

* * *  

p.  Failing or refusing to cooperate in an investigation by the commissioner. 

 

As the Division did not resist Doe’s motion for summary judgment, this allegation has been 

abandoned by the Division and is no longer before the Commissioner. 

 

IV. ORDERS 

WHEREFORE, IT IS ORDERED that there is no genuine issue of material fact to be 

resolved, and Doe is entitled to judgment as a matter of law.  The Commissioner enters the 

following orders: 

1. The Division has failed to allege and prove grounds for discipline or other relief; 

2. The Emergency Order to Cease and Desist issued on January 16, 2018 is permanently 

vacated with prejudice; 

3. Doe’s motion to expunge is sustained as allowed by law.  This contested case file shall 

remain under confidential seal and the decision shall not be published, unless release 

is ordered by the Commissioner.  The enforcement clerk shall publish this decision by 

substituting the name “John Doe” for the respondent and redacting the national 

producer number and all other personally identifiable information of the respondent.  

 




