Public Hearing:
Golden Rule Proposed 2013 Rate Increase

(A UnitedHealthcare Insurance Company)
Mercy College of Health Sciences, 928 6™ Avenue, Des Moines, lowa 50309**
January 12, 2013 at 11 am

Agenda

l. Opening Remarks by Hearing Officer
e Susan Voss, Commissioner of Insurance

. Remarks from Golden Rule Insurance
e Scott Williams, Golden Rule Insurance (UnitedHealthcare)

. Presentation of Public Comments by the Insurance Consumer Advocate
e Angel Robinson, Consumer Advocate

IV.  Opportunity for Additional Public Comment by Interested Parties
e Des Moines
e Remote Videoconferencing sites (in alphabetical order):

Council Bluffs Cedar Rapids Spencer
V. Closing Remarks by Hearing Officer

e Susan Voss, Commissioner of Insurance

** Please note that this hearing is an ICN video conferencing hearing that will simultaneously be
available to cities across lowa. A list addresses for the additional participating ICN sites and cities can be

found on the lowa Insurance Consumer Advocate website of insuranceca.iowa.gov .



